
Ordermate POS Testimonial

The Groove 
Train

Since changing all my POS systems over to OrderMate, 

I now realise what I was missing out on. 

In business we never stop learning and as my businesses 

expand and grow, OrderMate continues to grow with them. 

Their support team is fantastic and they have become part of 

my team and for whichever site I setup I know I can reply on 

them 24/7.  One of the biggest advantages for my businesses 

is the improved efficiency for the back of house administration. 

My accounts staff can remotely dial into any site and extract 

whatever information they require – all in real-time. My return 

on investment has come from this, as well as the tightened 

security OrderMate offers me in each of my sites. From my 

home or office I can look into each site and watch what staff 

are doing at any time of the day. 

Having used many POS systems in the market over many  

years – I have not yet found a better value for money POS 

system. The product and the people behind it continue to 

surpass my expectations and my entire team of over 200  

staff and managers across 13 venues all have only great  

things to say about OrderMate.

ROCKY VENEZIANO The Groove Trains & Veneziano Coffee
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• Our staff all have Hospitality industry experience

• �We assist with designing & building your POS system 
from start to finish

• Flexibility to grow and evolve with your business

• �Australia-wide service and support by leading 
professionals in our field

• �Wireless Handheld – PocketMate. Fast, reliable and 
fun for staff to use

• �Multi-site capabilities and powerful reporting

And YES…  
We service & support  all of our customers 24/7

The Groove Train offers something for everyone.  
With now over 10 locations across Victoria and 
Queensland (and still growing), Rocky Veneziano and  
his team continue of their winning formula of great  
food and of course coffee. The management team 
behind the Groove Train group are today working  
closely with OrderMate to take the business to the  
next level which is with OrderMate Business Central  

– the head office solution to integrate all sites for simple 
reporting, menu management and a national reward 
scheme for customers.

The Groove Train is now a national brand and continuing 
to benefit from the many features of OrderMate and 
attribute their winning formula to their systems, 
procedures and of course people & suppliers on board.

Features/Benefits

Simplicity for New Staff   

No more lengthy training sessions for new 

staff members with the POS system.

Loyalty and Gift Vouchers

Reward and Market to existing customers – no 

matter which venue they choose to dine at.

Head Office   

Have ultimate control and visibility at  

head office.

Quick Service @ Counter

Process the morning rush of coffees quickly 

and efficiently, whilst having a venue full  

for breakfast.

Split Bill    

Avoid crowding around the main pay-off register 

and make it easy for staff to split bills.

Graphical Table Layout    

Easily drag & drop tables to keep staff in synch 

when tables are being moved all the time.

Why choose 
OrderMate?OrderMate

partnering with... 

The Groove Train

The Groove Train Richmond
314-316 Bridge Road Richmond  
VIC 3121 Ph 03 9421 4433

Also see The Groove Train at the following locations:
Victoria: Melbourne Central, South Melbourne, Geelong, Plenty Valley, Doncaster, 
Harbourtown Docklands, Victoria Harbour, Brighton.  
Queensland: Brisbane Riverside, King George Square, 400 George Street, Robina.


