
Ordermate POS Testimonial

Olympic 
Hotel

I n May 2008, The Olympic Hotel in Preston installed 9 IBM 

Point of Sale Touch Screen terminals in our sports bar, 

bistro, gaming room and bottle shop. After evaluating many 

of the POS systems on the market I found OrderMate to be 

the most professional company to deal with and also the only 

company willing to develop software in conjunction with the 

Olympic Hotel to accommodate my business needs. 

I found the training and technical support delivered by 

OrderMate prior to and following installation to be pivotal  

in minimising any disruptions to my business. My managers 

have the confidence to make a phone call to the support  

team 24 hours a day, and have a competent person talk  

them through any issues that may arise.  

I have no hesitation in recommending the OrderMate  

Point Of Sale system. 

ADAM SEBASTIANO The Olympic Hotel
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• Our staff all have Hospitality industry experience

• �We assist with designing & building your POS system 
from start to finish

• Flexibility to grow and evolve with your business

• �Advanced options with TouchXPRESS – all new 
interactive Food & Beverage Prep screens

• �Wireless Handheld – PocketMate. Fast, reliable and 
fun for staff to use

• �LIVE Stock Control module – no more waiting until 
end of day to see exact stock levels

And YES…  
We service & support  all of our customers 24/7

The Olympic Hotel is a Melbourne icon and has a long 
rich history as one of the city’s premier drinking and 
bistro venues for the family. It encompasses a large 
Bistro area for well over 200 patrons, a separate 
sports bar, gaming bar with pokies, and of course a 
large drive-thru bottle shop. The OrderMate Stock 
Control module is also fully utilised to control the large 
amounts of stock received and moved between the 
different areas of the business. There is also a remote 
offsite Administration office which assists with the day 
to day management of the business.

Features/Benefits

Quick Sale

Transact customers easily who pay for 

drinks up at the bar.

Live Stock Control

Receive goods and transfer stock between 

different areas. Also, see all stock levels in 

the venue LIVE.

Remote Administration 

Receive invoicing from suppliers at head 

office and process in OrderMate remotely.

Bar code Scanning

Ideal for bottle shop and bar coded items.

Price Levels 
  

Change pricing automatically by time, or a 

defined triggered event – you choose as many 

as you want.

Table/Bar Meal Ordering  

Either run Table accounts then pay, or 

utilise OrderMate’s advanced Bistro mode.
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