
Ordermate POS Testimonial

Cafe 
Notturno

We operate a very busy Italian restaurant right in the 

middle of Lygon Street, so for us we had to make 

sure we choose the right POS solution along with the team 

behind it to cater for our demanding needs. OrderMate 

for us was a clear stand-out of all the POS solutions we 

looked at. The way it handles complicated pizza orders, and 

then the ability to change the printing dockets in our many 

kitchens/prep areas was equally important to us. OrderMate 

and the people behind it know Pizza restaurants and have 

been a great support to myself and my team from the very 

first day we had it installed.
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• Our staff all have Hospitality industry experience

• �We assist with designing & building your POS system 
from start to finish

• Flexibility to grow and evolve with your business

• �Advanced options with TouchXPRESS – all new 
interactive Food & Beverage Prep screens

• �Wireless Handheld – PocketMate. Fast, reliable and 
fun for staff to use

• �Most importantly - OrderMate are the experts 
when it comes to Pizza & Pasta style venues

And YES…  
We service & support  all of our customers 24/7

OrderMate POS is infamous with the words Pizza-Pasta-
Coffee-Italian. We have for many years been known as 
the leader with these types of venues and Café Notturno 
is a great example of how well suited OrderMate is in 
a very busy typical Italian restaurant in famous Lygon 
Street Carlton. Tables are constantly being turned over, 
so the speed of which staff get the orders to the prep 
areas is critical. There are around 400 seats in total 
and 3 separate different kitchen & pizza prep areas. 
OrderMate facilitates complex printing requirements 
with ease. Pizza half-half, extras and modifications are 
performed in almost every order so staff can quickly 
and confidentially make these changes.

Features/Benefits

Functions/Bookings

Avoid confusion with a large staff workforce 

by making sure the POS handles everything 

for you.

Multiple Shifts

Have shift staff be accountable for their  

very own float and reports.

Printer Notifications 

Have different Prep areas know what is 

being made elsewhere, so orders get 

coordinated together.

Pizza Mods

Plus prawns, Minus anchovies, Minus a Little 

Salami, Double Cheese... all done with ease!

Split Bill   

Avoid crowding around the main pay-off 

register and make it easy for staff to split bills.

Graphical Table Layout  

Easily drag & drop tables to keep staff in 

synch when tables are being moved all  

the time.

Why choose 
OrderMate?OrderMate
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