
Ordermate POS Testimonial

All Nations 
Hotel

We own and operate a number of small and medium 

sized hotels in Melbourne. These hotels are 

predominantly manager operated and are autonomous units. 

We have installed the OrderMate POS system in our hotels 

and have found the team behind them to be a professional, 

efficient and honest provider for our POS needs. We have 

had limited use for their support services, but when we  

have needed quick action, they have been there for us.  

That includes after hours which is when things will usually 

go wrong. We find the ability to log onto each venue and 

obtain sale reports to be a unique and excellent function. 

It saves time and gives you an independent approach in 

handling our cash and credit card reconciliation. Whilst in 

Disneyland recently on a family holiday, I put up the price 

of pots from my laptop! Caused quite a stir. As time passes, 

I am continuously surprised with how the system has 

advanced and how seamlessly my businesses are  

updated with the newest versions of OrderMate.

MICHAEL REARDON Owner/Non-Operator
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Call 1300 667 067
www.OrderMate.com .au

• Our staff all have Hospitality industry experience

• �We assist with designing & building your POS system 
from start to finish

• �Flexibility to grow and evolve with your business

• �Advanced options with TouchXPRESS – all new 
interactive Food & Beverage Prep screens

• �Wireless Handheld – PocketMate. Fast, reliable and 
fun for staff to use

• �LIVE Stock Control module – no more waiting until 
end of day to see exact stock levels

And YES…  
We service & support  all of our customers 24/7

The All Nations Hotel in Richmond is a serious food 
venue in a 140 year old landmark Richmond hotel. 
Michael Reardon took over the venue in early 2006  
and since then has brought the business back to its 
glory days as being a must-stop destination as a fine 
dining pub. The courtyard and beer garden have also 
been restored with a retractable roof and plasma 
screens. The upstairs area has now also been restored 
with the old private dining room for special functions 
and larger groups. OrderMate runs across all of 
Michael’s businesses which also include The Rising 
Sun South Melbourne, The Clyde and Port Melbourne’s 
Rubira’s at Swallows.

Features/Benefits

Fast Bar

Transact customers easily who pay for 

drinks up at the bar, or start up a Tab.

Live Stock Control

Transfer stock between different stock 

areas. Live to the second stock level 

reporting.

Remote Administration 

Receive invoicing from suppliers at head 

office and process in OrderMate remotely.

Order food at Bar

Bar meals ordered at the main bar are 

easily distinguished from those in the  

dining rooms.

Price Levels 
  

Change pricing automatically by time, or a 

defined triggered event – you choose as many 

as you want.

Table/Bar Meal Ordering 

Either run Table accounts then pay, or 

utilise OrderMate’s advanced Bistro mode.
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