e own and operate a number of small and medium
sized hotels in Melbourne. These hotels are

predominantly manager operated and are autonomous units.

We have installed the OrderMate POS system in our hotels
and have found the team behind them to be a professional,
efficient and honest provider for our POS needs. We have
had limited use for their support services, but when we
have needed quick action, they have been there for us.
That includes after hours which is when things will usually
go wrong. We find the ability to log onto each venue and
obtain sale reports to be a unique and excellent function.

It saves time and gives you an independent approach in
handling our cash and credit card reconciliation. Whilst in
Disneyland recently on a family holiday, | put up the price
of pots from my laptop! Caused quite a stir. As time passes,
| am continuously surprised with how the system has
advanced and how seamlessly my businesses are

updated with the newest versions of OrderMate.

MICHAEL REARDON Owner/Non-Operator
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The All Nations Hotel in Richmond is a serious food
venue in a 140 year old landmark Richmond hotel.
Michael Reardon took over the venue in early 2006
and since then has brought the business back to its
glory days as being a must-stop destination as a fine
dining pub. The courtyard and beer garden have also
been restored with a retractable roof and plasma

¢ Our staff all have Hospitality industry experience

¢ We assist with designing & building your POS system
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The Future In POS




